ICINDEKILER

(0] LY@ 7450 5
ICINDEKILER ....cettceevcvetevetetceeete ettt b s et bbb st eae bbb s st sesesans 9

mmooO® >

mmoOwP

@ >

Birinci B6lim
PROTOKOL VE PROTOKOL MEVZUATI
[ 300 1 1@ 1@ 1 O ORRROPPRPPOS 13
PROTOKOL MEVZUATI ... s aaeneneee 15

ikinci Bolim
PROTOKOLDE TEMEL iLKELER

SAYGI VE NEZAKET ....vvveeeeeceiestetetesesessssesaesesesesesesesessssesassesesesesesesasasesens 19
ONUR VE ITIBAR ..ottt vesesseses e s ses et ses st s s s sesnaneneas 20
ONDEGELIM (ONCELIK-SONRALIK) .....cecvvereerreeeveeeeteseeeseveseesesensesesnsenans 21
TEMSIL v
DUZEY ESITLIGi VE DENKLIK
KARSILIKLILIK (MUTEKABILIYET) ..eveceeveveveveieeeeeete e 25
Ugiincii Boliim

PROTOKOL TURLERI
DEVLET PROTOKOLU ..ottt sttt esasss s 27
ULUSLARARASI PROTOKOL .......viiereceeeieeeeseeseseeseees st teeesesesessseseeseesessseas 28
YARGI PROTOKOLU (Adli PrOtokol) .....ceeveveveveeeeereererereeevereveeeseeesseesesenes 29
ASKERT PROTOKOL......cuvuiuivereririveisecectesesesesesessassssssssaesesssesssesessssssesesesans 30
MULKi PROTOKOL (il-ilge Protokolll)..........cceevrveeeiieeeereeeeceeeeeeeseeenens 31
SOSYAL PROTOKOL.....vveeeieceieieerereeeeessesesaeesesesesssesessssessssesesasssesessssesens 32

Dérdiincii Bolim

PROTOKOL LiSTELERI
TURKIYE CUMHURIYETi DEVLET PROTOKOL LISTESI.....cucvevevererierrecerenen. 35
YARGI PROTOKOLU VE PROTOKOL LISTES ..cvvvevreiereeeererereeeveveeeeseeeeienens 40

MULKi PROTOKOL (L - ILGE PROTOKOLU).....u oo eseeseeeeeeeesenees 42



10 icindekiler

Besinci Boliim

MAKAM PROTOKOLU

A. MAKAM ODASI VE DUZENI....cviururirierieriersieisisisisiesesssssesssssssssessessesens 47
B. MAKAMDA KABUL KARSILAMA VE OTURMA ... 52
C. MAKAMDA AGIRLAMA (iKRAM VE SERVIiS) KURALLARI .....coevvveeeeeeerennne. 56

Altinci B6liim

MAHKEME PROTOKOLU

A.  DURUSMA SALONU .....uuuiuiuiuitiiiiiiiiureueieiteeereeeseeeeserenerererererreer.
B. MAHKEMEDE (DURUSMA SALONUNDA) OTURMA DUZENI ....................
C. MAHKEMEDE (DURUSMA SALONUNDA) DAVRANIS KURALLARI ....
D. MAHKEMEDE KONUSMA VE HITAP KURALLARI .......coovvvereeereerereeeeeeeeeens

Yedinci B6liim

DAVRANIS PROTOKOLU

A.
1.
2.
3. Tanitma ve Tanistirma
4.  EISIkma (Tokalasma) .....ccccveeeeiieeeeiiie e
B. ELEKTRONIK POSTA VE SOSYAL MEDYA KURALLARI .....coovevreieriereririnennne 89
1. Elektronik Posta (e-posta) Kullanim Kurallari..........cccceeeeuvveeennneen. 90
2. Sosyal Medya Kullanim Kurallar .........cccceeeieiieiieiie e 92
C. KAMUSAL YASAMDA SAYGI VE NEZAKET KURALLARI...cccctttiiiiiiieiiiiiininanns 95
D. HAKiIM VE SAVCI ESi HANIMLARIN GOREV VE SORUMLULUKLARI......... 100

w

Sekizinci B6liim

KONUSMA PROTOKOLU
KONUSMADA SAYGI VE NEZAKET KURALLARI ....ccoivviiiiiiiiiiiciiccieee, 105
TELEFONDA KONUSMA KURALLARI......c.covviiiitiiiiniiiiciciicciciieie 109

Dokuzuncu Bolim
ZiYARET PROTOKOLU
KONUKLAR VE ZIYARETGILER ......oviveveveeeieececeeteeeeseesssresseseesesesssesensanes 115
ZIYARETLERDE GENEL iLKE VE KURALLAR....
KARSILAMA VE UGURLAMADA GENEL iLKE VE KURALLAR ......c.cvrnnee. 119




igindekiler 11

mmWwN PP o

mmoow>

nmoow»

RESMIT ZIYARETLER......vuivuivieeisitseessssstesssssseseess e ssssesse s sssss s sssessssanes
Goreve Baslama Ziyareti.....oceeeecvee e
ProtoKOol ZIYareti ....ccceeeeeciie e et
Gorevden Ayrilma (Veda) Ziyareti.
SOSYAL ZIYARETLER ...ttt ettt st st en e
SEREF DEFTERI cov.veveeeeeeseeeee ettt eeeeeseeseeeeseseeee st e eeeseasesesaseseesesenesesenne

Onuncu Boliim
TOPLANTI PROTOKOLU
TOPLANTI YONETIMINDE PROTOKOL KURALLARI ...t 139
TOPLANTI YERLERI VE OZELLIKLERI ..o 140
TOPLANTILARDA MASA VE OTURMA DUZENLERI «....vvveeeeeeeeeeeee. 141
TOPLANTILARDA OTURMA DUZENLERI .....cocveeeee
TOPLANTI YONETIMi KURALLARL...............
TOPLANTIYA KATILANLARIN GOREVLERI

Onbirinci Bolim

BAYRAK PROTOKOLU
YARGIDA BAYRAK KONULACAK MAKAM ODALARI VE SALONLAR.......... 149
BAYRAK CEKILECEK VE KONULACAK YERLER .....oovvrvivereereeerceseeeeeeeeeeieae 150
TANITICI (KURUMSAL) BAYRAK ... eeeeeesvevese e eeseseeseseeenenans 151

Onikinci Boliim

TASIT PROTOKOLU
MAKAM TASITLARI VE RESMT HIZMET TASITLAR.....ceverenreiernreereennreenes 155
OZEL VE SOSYAL TASITLAR ...oocutimtietineieireietseneieesiseeeteeseiessesesesseseeseneaens 157

Oniigiincii Boliim
RESMIi YAZISMA PROTOKOLU

HITAP BIGIMLERI ..o eese e eese s 159
SAYGI IFADELERI ... ses e 160
RESM1 YAZILARDA ARZ / RICA KURALLARI.........cvveeereeesreeeresseeeeseee. 160
IMZA KURALLARI ... eeses s 163
TEBRIK (KUTLAMA) YAZILARI VE KARTLARI .....ovveorveeereeeseessneeeeeeeesnnene 166

KARTVIZITLER w.vviervierieiietetsseeiesss st snss st st s st sss e ssssesessssesnans 167



12 icindekiler

Ondordiincii Bolim

GiYiM PROTOKOLU
A, GIYIM (KIYAFET) TURLERI «.vueveereeereeeeeeeee et eeste s eseeseeense e seseseneseeenenas 169
B.  GIYIMDE GENEL KURALLAR .....ocveuieieeiereteteteteeceseseseseteeeseseseseseseseasanannns 170
C.  KADINLARDA GIYIM....oovovititieiieeeieieeeteeeeee e eee e ene s aees 172
D. ERKEKLERDE GIYIM....ciiiiiiiereretiteeieieeiieseseveteeeeseveveteteas s s eseseveteasananas 176

Onbesinci Boliim
DAVET VE ZIYAFET PROTOKOLU
A. DAVET VE ZIYAFETLERDE GENEL KURALLAR .......c.coevevererereereeeeeerereveeeanens 179
B.  KABULTORENLERI ..ocvcviveeieeieieteteteteeeeeeseteeeee et seteesnssss s esesesesnnsannnns
C. YEMEK DAVET VE ZIYAFETLERI ... .
1. Yemek Yeme Kurallarie....oeeeiinienieiiieiieeneeeeeeee e
2. Meyve Yeme KUrallar .....coceerveeneeenieeneeeieeeiee e
3. Yemek Davetlerinde Gorgl Kurallari.........ccooceeveeieneeenieennennnne. 197
D. GCAY, KAHVE SERVIS ETME VE ICME KURALLARI .....ccviererierereerienanas 203
Onaltinci Bélim

TOREN PROTOKOLU
A, TORENLER....cooueeeeieeeeeteteteteeee et eeete et eses et sensesesesesesessasessesssesesesenssnnns 207
B.  ADLI YIL ACILIS TORENI c...veveeeeeeeeeeeeeeeesteeeseseeeeeeeeesseseeeseeesesseensseenns 208
1. Atatlirk Anitina Celenk Koyma TOreni.....c.cceeeveevieeneeeenieeneenns 208
2. AdliYil Agihs Toreninde Konusmalar ve Kokteyl...........ccocueeneeee. 210
C. TORENLERDE KONUSMA KURALLARI .....c.cveverevetiriieierererereeeenereveveseanens 214
D. CENAZE TORENI

KAYNAKCA 221




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


